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Avaya IP Office Partner Edition
Setting Lines for PBX Mode

Telquest Tech Support

Note: Pages are numbered but not in order. Print them out and then place in order.

File  Edit Wiew Tools Help

2 Admin Tasks 1. Click Here...
‘A System
2. Click Here...
i User Setup §
M2 Group Managwa//
14 Trunks =
SIP Trunk Administration
P Outhound Call Hanﬂling/
3. Click Here...

ARS Selectors ) Dial Mumbers
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This example shows
8 PRI Channels
Assigned to the Dial 9 Group

ARS Selector Tabl

Double Click Here...

This will be the Dial 9 Group...

g @

Selector Details
4 % | Group OF Lines Line Appearances = 05, 06, OF . ..
BB [SDM Standard Call Local Mumber = Default
GY [SOM Mumber Wwithheld Local Mumber = Humber "%/ ithheld
Select Lines
Axvailable Linez Selected Lines
01:Analog Add > 05:PRI
02:Analog 0&:PRI
03:Analog 07:-PRI
D4:nalog [_addar» | g
135IF 19:PRI
10:PRI
11:PRI
< Femove 12:PRI

<< Remaove All |

Add the Channels you want
to be in the Dial 9 Group...

Go to Page 3




Page 4

There is no way to create or change the
“Class Of Call” designations.

Just use them as you need them.

1. Click Here...

M odify 4R5

) ARS Selectors &

ial Murmbers

2. Click Here...

Dial Numbers Table

Clazs OF Call M urnber

Local Drefault

[ ational

International
Emergency
Cell
TollFree

Outgoing Lines/B S
B5

| E2

MOTE:Multiple numbers separated by a',' can be configured for an ARS.

Select OQutgoing ARS

Available AR5
E5 Add >
51
T
< Remove

Selected ARS
ik

<< Remove All

3. Move 68 from here

4. To Here..




Page 3 Assign Analog CO Lines

To an ARS Selector Table (Pool Group)

1. Click Here...

Modify 4RS

@) #RSSekectors

ARS Selector Table

{3 Dial Mumbers

2. Click Here...

Selector
B5
I Standard Call

Ll (SO Mumber 'withheld

Detailz

Lacal Muraber = Murmber ‘withheld

3. Click Here on the “New” icon... It will create Selector 68...

Then you will see this below:

ARS Selector Table

4. Select “Group of Lines”

P X @

Selector Type
ES Group OF L
EE Standard Call

E¥
g B3

ISOM Murber 'Withheld

Group OF Lines

Line Appearancez =01 02,03, ...

ihe Appearances =05, 06, 0F , ...
Local Mumber = Default

Local Murnber = Mumber 'withheld

Select Lines

Available Lines

05:PRI
0&:FRI
07:PRI
02:PRI
03:FRI
10:PRI
11:PRI
12:PRI
13:5IF

The “Selector Code” (Pool Group Number)
Will be 8 + the “Selector Code”
Dialing 868 will pick one of the “Selected Lines”

Selected Lines

Add = M:Analog
02-Analog
03:Analog
LAcdaly: ] 04:Analag
< Femaowve
- 0 Add Analog CO Lines
EMIOYE -
In the order to be picked...
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Notes:

Selector 65 (aka: 865 / aka: 9) is the default selector.
Any lines assigned here will be accessed by dialing 9 or 865.

There are 31 available Selectors (68 through 99 , aka; 868 through 899) but there are only
6 “Dial Numbers Tables”.

You can also assign “Pool Buttons” to directly access Outside Lines that are pooled together.

idl Set Button Programming Information

Programming Features | Svstem Programming Feature | Line Assigrment

Lines

m g
gnz gsa “Pool Button” for 68
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